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Important implementation note: This document becomes operational evidence only when approved,
communicated, implemented and supported by the referenced records. Fields in square brackets must
be completed with genuine information before submission.

Purpose and commitment

The Company will provide risk-based first-aid arrangements and coordinated emergency plans for
offices, vehicles, sites and occupied premises.

Scope

This policy applies to all directors, employees, workers, agency staff, apprentices, consultants and
subcontractors working for or on behalf of Jimgos Maintenance Ltd, at offices, client premises,
occupied homes, construction sites, vehicles, remote locations and work-related events.

Responsibilities

e The Managing Director provides leadership, resources and annual approval.

e The Responsible Person maintains the system, records, training and monitoring.

e Managers and supervisors plan work, brief teams, verify controls and stop unsafe or non-compliant
work.

e Every worker must follow the policy, report concerns promptly and cooperate with investigations.

e Subcontractors must meet equivalent standards and provide evidence when requested.

Policy requirements

e Complete and review a first-aid needs assessment covering workforce, hazards, travel, lone work
and remoteness.

e Provide suitably trained first aiders or appointed persons and accessible, checked equipment.

e Display/brief emergency contacts, site address, access information, assembly arrangements and
nearest suitable medical support.

e Do not permit untrained persons to exceed competence.

e Record treatment while protecting medical confidentiality.

Operating procedure

Assess each site and identify responsible persons before work.

Check first-aid kits monthly and after use; replace expired/used contents.

Brief emergency arrangements at induction/pre-start.

For gas escape call 0800 111 999; for life-threatening emergency/fire call 999.

For electric shock isolate safely before contact, call 999 and commence CPR/AED if trained.
Report and investigate the underlying incident.
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Records, monitoring and review

Needs assessments, first-aider qualifications, kit inspections, drills and treatment records are
maintained.

Performance is reviewed at least annually and after any significant incident, legal change, complaint,
audit finding or material change in operations. Corrective actions are allocated, tracked and closed.

Approval

Signhature

Joseph Olugosi Managing Director J.O 1 August 2026
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